20.

21.

22.

23.

24.

PART C — (3 x 10 = 30 marks)
* Answer any THREE questions.

Explain the barriers of effective communication.

. Suggest remedial measures.

UwigeTer sHeud AgnLmid o ¢rar genLsaer 6dleul.
&iray BLeuy EmesmeT LIMNbEImT&Es.

Draft an application for the post of a chief
accountant in an export organization.

ghnwd  Fneassle 2 6irer SMOENLD  GHETEHTET
ugelsaner el ameniiLg &b U Ts.

Write a letter to a Bank Manager for getting an
overdraft facility for your business concern.
o 10g) Qsmfe Hpeuasder Coodeawmrupn eusd
QupGeusrig eurtidl GoameT(H&@E SigFLbD 6T(HEIS.

Draft a memorandum to the office staff on how to
conduct themselves while answering for the office
telephone calls.

Qs cafluis@ErsE CsraeGuéuier ey
udle seflliug) eranug GHSE Si@iciews GHLILTeGT
GRETEDD CUENTS.

Briefly discuss the various  forms of
communication. :
goaue) QsrLmier LOCam 6UGaIRISMET S(HEEOTS

' afleurd).
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Time : Three hours

Maximum : 75 marks

PART A — (10 X 2 = 20 marks)
Answer any TEN questions.
Define communication.
B&eU0 QSTLITL| uanruIg.
What is meant by barriers to communication?
Ba6aUe) QBM_TL) SenL eremg, wng?
What is acknowledgement?
@ULIENS GTEIDITE) GTGUTEH?
When do firms write enquiry letters?
Bmiow erli@urpg eferfliiy s shiseT eripgib?
Give a short note on banking letters.

i siggriger LHP Am GOILL 5.

Explain the term premium.

. (paneToLd erer LisGas edleurl.

BU\AihQM Co m i Cocbi0n



“10.

11.

12.

13.

What is report?

' SiflEama GraniTed erenan?

Mention any two objectives of meeting,
’ 0

amliLghar  Cprésiseiey gCsabd  @raioL

GIINTEIG:S , :

Give a short note on websites.

Qevamugerd Lpfl Ay GHIY aTpsIs.

Point out any two advantages of e-mail.

WlemenignFadlen, - pshmma;aﬁc’o gCaabd | @I)"GD"QT@)I'_

GHNGs. ~ L i

What is meant by the heading of a'letter?

R 519.5 SENGLIL| GTGIDITCD GTETE?

' What is voice mail?

GTED 3I(EHFED GTGMMITED GTGHGN P
PART B — (5 X 5 = 25 marks)
Answer any FIVE questions.

Bring out the salient features of communication.

saeue Qgmmllan ér]g)u'lﬂu,lebq‘as‘merr QeuallQaranrits.
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14.

15.

- 16.

17.

18.

19.

Briefly: explain the objeéctives of circular letter.

spDM&ms s1gssHan CHrésmsman smaaons elleu.

Mention the points to be noted while drafting
letter to the directors.-

QuUsGATHEEREEG — S9sd e@iyd  QuTps
GssLLL Cauamiqw Leeflsmer GHLIAGS.
What are the contents of Market report?

shens SiHsmaudlen o GTeTL S&SmISET WTme?

Write a note on :

(a) Fax-

(b) Video 'confe_renc‘ing.
GO eT(pSIS :

(=) Qgrrc—mu‘r_w;cb

(<) srQanrmed sm 4.

Identify the contents of circular notes.

| shodéma GO 2 et ssmIsmaT SEHmLHls. - :

Write a letter to LIC requesting claim settlemenit.

Canpsagras Caamy. LIC 66 @ 6450 erwpgs.
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