20.

21.

22.

23.

24.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the essentials of a good business letter?

Bevev auantlaLoL_efler @enBluiemOWTeDEET Wmeneu?

Draft a letter to a customer expressing inability to
execute an-order from Mumbai Export Co Ltd.,

Q@marmeame tewoL@ss Quanmw Glss sars)
UMgEMEUTETHESG Wbl  ghmiod  Hoeuasder

- &lg.HLD-QRETM CUMS.

As a Managing Partner of a cycle dealer, apply to
a new cycle manufacturing company for an agency.

@@ mssdler waflear o Aowwreryrss Asran® LHsns
mesaler swnilsgh snCuellier gQgadamut Qup
Geuairig &lq.50 6T(LpS&LD.

Draft a letter to a Bank Manager for opening a
current account.

BLLILG samé@ Cgmimes Geouary. euridl Comermés
(1 HlgHID CUEDTE.

What are the advantages of E-mail?

LBl 6tenm@p&6Slein /;r,cinmu)a;eh WImenau?
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Time : Three hours

Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer any TEN questions.

What is downward communication?
SpCHred) HHeUG eTammmed 6Tene?
Brief out communication through Telex.
QLe&av epeld F&eued LD FH(HEE snmis.
What is meant by ‘media’ of communication?
S&HEUED QGTLTL| 26T SMHIGET GTGIDITED 6T 6oTeu ?
What do you know about the market report?
RSy SiHéms LHd B oidleiar wmeneu?

What are the important terms used in import and
export communication?

@réEwod wHmb gpgudl sgsu CUTEGTEED
2 LCGurdl&E o ellfpenpsar wWtamel?

What is bio-data?

gen Hlenad elleuyLd eTemmmed Greven?

1%‘00"\ A/F Busineyn  Communs calion .



10.

11.

12.

13.

What are the aims of business communication?
auantles saeuc GgTLinder GMaCanarser wreneu?
What is Salutation?

CUETESEL NI GTEITMITE) GTEHTET?

What do you know about the offer and quotation?

oarumeser wHmb e GHLGL® upd Beii
Sldleuan wneneu?

What is the objective of c'ircular letter?
gD Hléns siqs5Hen Crrés cremar?
Write a short note on Minutes.

Hlaspsd @iy und Ay @iy cuamys.
Give any two advantages of Fax.

Cuaadlan penanioser erCHeLd GYTaRTiq e &(ms.

SECTION B — (5 x 5 = 25 marks)
Answer any FIVE questions.
Explain the types of Communication.

&&Heue QFTLmlen euanassamer aSleu.
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14.

15.

16.

17.

18.

19.

A reputed textile sales firm has to effect a
clearance sale of their stock and offering 50%
discount in some case. Draft a circular letter.
Quuwrr Qupp @@ Reyell alpuemer fpeiand e
s166@ @Qouder alpumau Hefss ¢m He
gefls@ns@ S0%  saT@Uy  SHAISTS  SOEDS.
Qsharar @m HHYHEMS HigHb Gen SwTiaseyD.
Draft an application letter for the post of clerk in
an esteemed concern.

@i wHiylss Bpeasdar eawdst uvelsE @f

cl@TenTILIS SISO CUEDTS.

What are the important points to be considered
while preparing an order letter?

@@ Cpmen ymeanssrar sqsb surflsghd Curg
s[5 HDEAsmerer Geuammiq W (p&EL GHLILIEET wImeneu?

Explain the circumstances for writing complaint
letters in business.

wrumpd  QsT_furer UsTT S SREET  6T(PGID
FhSTILIBIGMET eilaTé @ 6.

How will you draft a business report?
@m Qwurury  ofsamsulaer  Helim
swmfingm?

ereueumm)

What are the uses of websites in their business?
@ eQuruTrsHHE umagarsSlarme &enl&sdaniq L
LU m(H&eT Wireney ?
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